
HEALTH BENEFITS
OPEN ENROLLMENT 

2023



• What’s Changing?

• What can I do during Open Enrollment?

• Frequently Asked Questions (FAQs)

• Resources

• Important Dates

Open Enrollment is September 11, 2023 - October 13, 2023



What’s Changing?

• Review the rates, your monthly out of  pocket cost may have changed

• HealthNet no longer available in 2024

• United Healthcare expansion into more counties

• Increased out-of-network deductible for PPO plans

Open Enrollment is September 11, 2023 - October 13, 2023

All changes are effective January 1, 2024



Frequently Asked Questions
Open Enrollment 2023 FAQs

Open Enrollment is September 11, 2023 - October 13, 2023

https://downloads.smccd.edu/pr/hr/OPEN%20ENROLLMENT%202022%20FAQs.pdf?f=https%3A%2F%2Fsmccd.sharepoint.com%2Fsites%2Fdownloads%2FHR%2F_api%2FWeb%2FGetFileByServerRelativePath%28decodedurl%3D%27%2Fsites%2Fdownloads%2FHR%2FShared%2520Documents%2FBenefits%2520and%2520Wellness%2F2022%2520Open%2520Enrollment%2FMore%2520Resources%2FOPEN%2520ENROLLMENT%25202022%2520FAQs.pdf%27%29


What can I do during Open Enrollment?

 Enroll in coverage
 Add/Delete eligible dependent(s) from your plan (medical, dental and vision)
 Cancel coverage
 Change health plans (medical or dental)
 Enroll/Re-Enroll in a Flexible Spending Account (FSA) plan.

Open Enrollment is September 11, 2023 - October 13, 2023

REMINDERS: 
 Re-enrollment for FSA is required every year, enrollment does not automatically carry over.
 ALL EMPLOYEES need to log-in to the AFEnroll Benefits Platform to confirm your 2024 benefit elections.
 All changes are effective January 1, 2024



Do I have to meet with American Fidelity?

No, this year you are not required to meet with American Fidelity. 
All employees are required to log-in to the AFEnroll benefits platform to confirm your 
2024 elections.
 Review/Update your personal information such as address.
 Review/Update your dependent/beneficiary data.
 Confirm your 2024 benefit elections.

*an HR representative will be available for in-person

Appointments for additional support

Open Enrollment is September 11, 2023 - October 13, 2023

https://www.afenroll.com/enroll/login.aspx?ReturnUrl=%2fenroll


Which Health Plans am I eligible for?

Use CalPERS Health Plan Search by 
ZIP Code tool

Open Enrollment is September 11, 2023 - October 13, 2023

https://www.calpers.ca.gov/page/active-members/health-benefits/plans-and-rates/zip-search


HMO vs PPO?

Open Enrollment is September 11, 2023 - October 13, 2023



What are the Dental Plan Options?

Open Enrollment is September 11, 2023 - October 13, 2023



How do I enroll or make a change?

Log-in to the AFEnroll Benefits Platform
Need assistance? Schedule an appointment with 
American Fidelity, they can walk you through the Online 
Benefits Platform.

https://enroll.americanfidelity.com/2599569F?utm_source=pre-enrollment&utm_medium=email&utm_campaign=pre-enrollment&utm_content=header

Open Enrollment is September 11, 2023 - October 13, 2023

https://enroll.americanfidelity.com/2599569F?utm_source=pre-enrollment&utm_medium=email&utm_campaign=pre-enrollment&utm_content=header
https://enroll.americanfidelity.com/2599569F
https://www.afenroll.com/enroll/login.aspx?ReturnUrl=%2fenroll


Resources

• SMCCCD Benefits Guide

• Attend a virtual information session/Lunch & Learn

• Attend the Health Fair

• Benefits and Wellness section of the District Downloads

• American Fidelity - schedule an appointment

Open Enrollment is September 11, 2023 - October 13, 2023

https://downloads.smccd.edu/pr/hr/2023%20SMCCCD%20Benefits%20Guide.pdf?f=https%3A%2F%2Fsmccd.sharepoint.com%2Fsites%2Fdownloads%2FHR%2F_api%2FWeb%2FGetFileByServerRelativePath%28decodedurl%3D%27%2Fsites%2Fdownloads%2FHR%2FShared%2520Documents%2FBenefits%2520and%2520Wellness%2F2022%2520Open%2520Enrollment%2F2023%2520SMCCCD%2520Benefits%2520Guide.pdf%27%29
https://downloads.smccd.edu/browse/hr?fo=%2Fsites%2Fdownloads%2FHR%2FShared%20Documents%2FBenefits%20and%20Wellness&n=Benefits%20and%20Wellness
https://enroll.americanfidelity.com/2599569F?utm_source=pre-enrollment&utm_medium=email&utm_campaign=pre-enrollment&utm_content=header


Still have questions?

If  you’ve attended the health fair and informational sessions, done your research, but still 
have questions.  Meet with HR.

Open Enrollment Questions:
 By appointment https://calendly.com/esclamadodavidj/open-enrollment-questions

 Virtual Drop-In hours

 For in-person drop-in see the Benefits Calendar for HR on site hours.

Benefits into Retirement Questions - https://calendly.com/diazn-hr 

Open Enrollment is September 11, 2023 - October 13, 2023
This Photo by Unknown Author is licensed under CC BY-SA

https://calendly.com/esclamadodavidj/open-enrollment-questions
https://calendly.com/diazn-hr
https://www.picpedia.org/post-it-note/h/human-resources.html
https://creativecommons.org/licenses/by-sa/3.0/


Important Dates

• Health and Wellness Fair – September 27th 12pm-2pm
• HR-Benefits Virtual Drop-In Hours
• Open Enrollment Ends October 13th

See the Benefits Calendar of  Events

Open Enrollment is September 11, 2023 - October 13, 2023

https://outlook.office365.com/calendar/published/9878ca89d293487ebcb865a2fca7bbbd@smccd.edu/8a3983d3a9e04161a10906438c0ef5fd2044870640347321773/calendar.html


**ALL EMPLOYEES need to log-in to the AFEnroll Online Benefits 
Enrollment Platform to review/confirm your 2024 benefit elections.**

Thi  Ph b  U k  A h  i  li d d  CC BY NC

Open Enrollment is September 11, 2023 - October 13, 2023

https://freepngimg.com/png/85354-text-question-blog-questions-logo-any
https://creativecommons.org/licenses/by-nc/3.0/
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