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2014 Winter Storm 
CSM Emergency Evacuation Center

December 11, 2014
 Severe Weather and flooding throughout San 

Mateo County
 100s of residents displaced from their homes 

due to flooding and unsafe living conditions.
 CSM was activated by the San Mateo County 

Office of Emergency Services as an Emergency 
Evacuation Center 
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Time Line
 December 11, 2014                        

 2:15pm Public Safety received calls from the Office of Emergency Services and 
Human Services Agency requesting CSM be on call as an Emergency Shelter

 8:30pm CSM was activated as an Emergency Evacuation Center
 All three gyms in Building 8 were set up

 9:30pm ~30 displaced people came to the Center

 December 12-14, 2014 
 Approximately 100 displaced people remained at the Center
 County Services successfully helping people to find alternate housing

 December 15-16, 2014 
 Approximately 100 displaced people remained at the Center

 December 17, 2104 
 People continue to find alternate housing

 December 18, 2014 
 Demobilization and restoration of the gyms for academic instruction
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CSM Building 8 is Transformed into 
an Emergency Evacuation Center
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 CSM Athletics: Sharing their gyms; balls 
for folks to play with, towels

 Library: Gingerbread House Building 
Activity

 Cosmetology: Complementary shampoos, 
blow dries, and manicures

 Astronomy Department: Planetarium 
Shows

 Child Development Center: Toys and 
activities for children

 Theater: Movie Night

 President's Cabinet: Leadership, 
Guidance, and Communication

 Community Relations & Marketing 
Department: Communication

College of San Mateo Support Services
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SMCCC District Support Services
 Department of Public Safety

 Logistics Coordination with County Services
 Site Safety and Security
 Updates to College and District Leadership

 Information Technology Services
 Secure Internet Connections for County Services
 TV and DVDs for guest entertainment Internet Connections

 Facilities Maintenance and Operations
 Logistics Coordination with County Services

• Administrative support to County Services
• Photocopying and signage

• Communication
• Obtaining and deploying resources

 Updates to College and District Leadership
 General Support—Facility set up and moving furniture
 Building Management—lighting, heating, power 

requirements and contingency preparation
 Cleaning Services—trash removal, restrooms, showers, and 

gyms 
“Facilities Excellence”
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San Mateo County Support Services

 San Mateo Fire Department
 San Mateo County Sheriff's Department
 Human Services Agency
 The American Red Cross
 Belmont Police Department
 Animal Protective Services/SPCA
 Sam Trans Bus Services
 Department of Public Health
 Mental Health Services
 Building Inspection Department
 Bayside Ambulance
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Facilities
 Hours Invested

 ~218.5 hours

 Staff ROM Cost
 ~$10,925

Department of 
Public Safety
 Hours Invested

 ~154 hours

 Staff ROM Cost
 ~$7,700

Preliminary Rough Order of Magnitude
Cost Analysis as of December 15, 2015

“Facilities Excellence”

Facilities and 
Public Safety Manpower 

Expenditures to date: ~$18,625



2014 Winter Storm 
CSM Emergency Evacuation Center

We close with sincere gratitude to the 
Board of Trustees and District and College 

Leadership for your guidance and support of our 
performance during this event.

People throughout the community expressed 
admiration and gratitude for our warm and 

welcoming reception, unwavering support, and 
dedicated staff.
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