
Source: Labor Insight (Burning Glass Technologies) 
Occupation Deep Dive (Snapshot view)  
There are (15,665 job postings) between (Jun. 21, 2021 - Jun. 20, 2022 (Data not available after Jun. 19, 2022)) in your area for the selected criteria.
  
Active Selections 
Last 365 days AND ( County : San Mateo, CA OR County : San Francisco, CA OR County : Santa Clara, CA OR County : Contra Costa, CA OR County : Alameda, CA ) AND (
BGTOCC : Computer Support Specialist OR BGTOCC : Network / Systems Administrator OR BGTOCC : Network / Systems Support Specialist ) AND ( ( Education : Both sub-
baccalaureate and bachelor's-level credentials (inferred) ) OR ( Education : High school or vocational training (specified) OR Education : Associate's degree (specified) OR
Education : Not listed (specified) ) ) 

What does demand for this occupation look like? 

The jobs are in the following locations 
 

 
Unspecified postings: 0

© 2022 Burning Glass International Inc.



Source: Labor Insight (Burning Glass Technologies) 
Occupation Deep Dive (Snapshot view)  
There are (15,665 job postings) between (Jun. 21, 2021 - Jun. 20, 2022 (Data not available after Jun. 19, 2022)) in your area for the selected criteria.
  
Active Selections 
Last 365 days AND ( County : San Mateo, CA OR County : San Francisco, CA OR County : Santa Clara, CA OR County : Contra Costa, CA OR County : Alameda, CA ) AND (
BGTOCC : Computer Support Specialist OR BGTOCC : Network / Systems Administrator OR BGTOCC : Network / Systems Support Specialist ) AND ( ( Education : Both sub-
baccalaureate and bachelor's-level credentials (inferred) ) OR ( Education : High school or vocational training (specified) OR Education : Associate's degree (specified) OR
Education : Not listed (specified) ) ) 

The following occupations and job titles are in demand 
 

 
 

Unspecified postings: 0

BGTOCC Job Postings

Computer Support Specialist 10,450

Job Titles Job Posting Job Titles Job Posting

It Support Specialist 453 Technical Support Specialist 207

Desktop Support 353 It Technician 176

Desktop Support Technician 315 Desktop Support Analyst 160

Technical Support Engineer 235 Field Service Technician 147

It Support Technician 231 Desktop Support Specialist 144

Network / Systems Administrator 4,038

Job Titles Job Posting Job Titles Job Posting

Systems Administrator 363 It Administrator 54

Senior Systems Administrator 136 Service Delivery Manager 40

It Systems Administrator 106 Windows Systems
Administrator

40

Network Administrator 73 Linux Administrator 36

Linux Systems Administrator 63 Information Systems Analyst 34

Network / Systems Support Specialist 1,177

Job Titles Job Posting Job Titles Job Posting

Network Technician 72 Systems Support Specialist 14

Production Support 51 Level 4 Systems Support 10

Customer Success Engineer 40 Senior Customer Success
Engineer

10

Customer Engineer 27 It Operations Analyst 8

Network Support Engineer 26 Security Systems
Administrator

8
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Source: Labor Insight (Burning Glass Technologies) 
Occupation Deep Dive (Snapshot view)  
There are (15,665 job postings) between (Jun. 21, 2021 - Jun. 20, 2022 (Data not available after Jun. 19, 2022)) in your area for the selected criteria.
  
Active Selections 
Last 365 days AND ( County : San Mateo, CA OR County : San Francisco, CA OR County : Santa Clara, CA OR County : Contra Costa, CA OR County : Alameda, CA ) AND (
BGTOCC : Computer Support Specialist OR BGTOCC : Network / Systems Administrator OR BGTOCC : Network / Systems Support Specialist ) AND ( ( Education : Both sub-
baccalaureate and bachelor's-level credentials (inferred) ) OR ( Education : High school or vocational training (specified) OR Education : Associate's degree (specified) OR
Education : Not listed (specified) ) ) 

What are salary indicators for this occupation? 

The salaries of these jobs are distributed across the following categories 
Mean real-time salary = $71K
Median real-time salary = $62K
 
 

 
Unspecified postings: 10,377

 
 

The salaries of these jobs are distributed across the following education attainment levels 
 

 
Unspecified postings: 11,563
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Source: Labor Insight (Burning Glass Technologies) 
Occupation Deep Dive (Snapshot view)  
There are (15,665 job postings) between (Jun. 21, 2021 - Jun. 20, 2022 (Data not available after Jun. 19, 2022)) in your area for the selected criteria.
  
Active Selections 
Last 365 days AND ( County : San Mateo, CA OR County : San Francisco, CA OR County : Santa Clara, CA OR County : Contra Costa, CA OR County : Alameda, CA ) AND (
BGTOCC : Computer Support Specialist OR BGTOCC : Network / Systems Administrator OR BGTOCC : Network / Systems Support Specialist ) AND ( ( Education : Both sub-
baccalaureate and bachelor's-level credentials (inferred) ) OR ( Education : High school or vocational training (specified) OR Education : Associate's degree (specified) OR
Education : Not listed (specified) ) ) 

Who is hiring and in what industries? 

The jobs are categorized into the following industries 
 

 
Unspecified postings: 8,177
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Source: Labor Insight (Burning Glass Technologies) 
Occupation Deep Dive (Snapshot view)  
There are (15,665 job postings) between (Jun. 21, 2021 - Jun. 20, 2022 (Data not available after Jun. 19, 2022)) in your area for the selected criteria.
  
Active Selections 
Last 365 days AND ( County : San Mateo, CA OR County : San Francisco, CA OR County : Santa Clara, CA OR County : Contra Costa, CA OR County : Alameda, CA ) AND (
BGTOCC : Computer Support Specialist OR BGTOCC : Network / Systems Administrator OR BGTOCC : Network / Systems Support Specialist ) AND ( ( Education : Both sub-
baccalaureate and bachelor's-level credentials (inferred) ) OR ( Education : High school or vocational training (specified) OR Education : Associate's degree (specified) OR
Education : Not listed (specified) ) ) 

The following employers are hiring for these job titles 
 

Employer Job Postings

Best Buy 110

Job Titles Job Posting Job Titles Job Posting

Geek Squad Consultation
Agent

42 Geek Squad Da Computer
Repair Technician ,

2

Geek Squad Advanced Repair
Agent

27 Geek Squad Senior Computer
Repair Agent

2

Geek Squad Senior Agent -
Repair Services

10 Buy Geek Squad Senior
Agent - Computer Repair
Services

1

Geek Squad Apple
Consultation Professional

6 Geek Squad Advanced
Computer Repair Agent

1

Geek Squad Manager 5 Geek Squad Appliance Agent 1

Anthem Blue Cross 86

Job Titles Job Posting Job Titles Job Posting

Provider Network Manager 12 Ebusiness Help Desk Analyst
II

4

Provider Network Manager
Senior

9 Manager II Systems Support
& Programs

4

Network Relations Consultant 8 Network Data Specialist II 4

Network Data Specialist I 5 Network Data Specialist
Senior

4

Client Systems Support 4 Provider Network Manager I 4

University Of California 85

Job Titles Job Posting Job Titles Job Posting

Business Technical Support
Analyst

4 Systems Administrator 7304U 3

Desktop Support Analyst 3 Technical Service Desk Agent 3

Information Systems Analyst 3 Application Administrator
7309U

2

It Field Service Technician 3 Desktop Support Analyst
University Of

2

Systems Administrator 3 Ecommunications Support
Specialist 7455U

2
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Google Inc. 83

Job Titles Job Posting Job Titles Job Posting

Software Engineer, Site
Reliability Engineering

7 Customer Engineer, State,
Local, And Education, Google
Cloud

2

Customer Engineer, User
Protection Services, Google
Cloud

3 Data Infrastructure Engineer,
Google Customer Solutions

2

Data Engineer, Google
Customer Solutions

3 It Support Technician 2

Program Manager, Workforce
Management, Service
Delivery

3 Principal Engineer, Site
Reliability Engineering, Core
Production

2

Systems Engineer, Site
Reliability Engineering

3 Sales Manager, Engage,
Google Customer Solutions

2

Microsoft Corporation 82

Job Titles Job Posting Job Titles Job Posting

Customer Engineer, Modern
Workplace Solutions

6 Customer Engineer, Azure
Security, Identity, &
Governance

4

Customer Engineer - Azure
For Operator

5 Customer Engineer, Identity &
Security

4

Senior Customer Engineer 5 Senior Customer Engagement
Consultant

4

Customer Engineer 4 Specialist Account Executive,
Microsoft Audience Network

4

Customer Engineer -
Bilingual, Active Directory

4 Commerce Strategic
Customer Engagement Bpm

3

Odoo 81

Job Titles Job Posting Job Titles Job Posting

Technical Support Specialist 41 It Technician 1

Technical Support Engineer 38 Technical Support Engineer In 1

Milestone Technologies 74

Job Titles Job Posting Job Titles Job Posting

Deployment Technician 6 Desktop Support Technician 3

It Field Technician 5 Av/Desktop It Support
Specialist

2

It Operations Help Desk
Technician

5 Desktop Support Lead 2

Walk-Up Support Technician 4 Desktop Support Technician I 2

Av/Desktop It Support
Specialist II

3 Help Desk Technician 2

Stanford University 70

Job Titles Job Posting Job Titles Job Posting

Systems Administrator 6 Control Systems Administrator 3

It Governance Specialist 4 Financial Support Center
Specialist

3

Specialist - Financial Support
Center

4 Lockss Systems Support
Specialist

3

User Support & Training
Specialist

4 It Operations Analyst 2

Audio Visual A/V Support
Specialist

3 It Support Analyst, Law
School

2

© 2022 Burning Glass International Inc.



Palo Alto Networks 69

Job Titles Job Posting Job Titles Job Posting

Customer Success Engineer -
Prisma Access

3 Customer Success Engineer,
Cortex Xsoar *Remote/Wfh*

2

Senior Technical Support
Engineer

3 Senior Customer Success
Engineer

2

Customer Solutions Engineer 2 Senior Technical Support
Engineer - Focused Services

2

Customer Success Engineer 2 Senior Technical Support
Engineer, Focused Services,
De

2

Customer Success Engineer,
Cortex Xsoar *Remote*

2 Cloud Customer Success
Engineer

1

Lawrence Livermore National Laboratory 66

Job Titles Job Posting Job Titles Job Posting

Linux Systems Administrator 5 Cyber Support Technician -
Active Security Clearance

3

Windows Systems
Administrator

5 It Service Desk Technician 3

Classified Service Desk
Technician

3 Linux Support Technician 3

Computer Support
Technologist

3 Classified Account Access
Support Technician

2

Cyber Support Technician 3 Climate Model User Support
Scientist

2

Iron Systems Incorporated 64

Job Titles Job Posting Job Titles Job Posting

Networking Ip Engineer L 4 Jo - Desktop Euc Support
Specialist -Sjc003

3

Project - Network Support
Engineer -Sjc003

4 Network Support Engineer -
Sjc003

3

Deskside Support 3 Project - Network Support
Engineer

3

Deskside Support Engineer 3 Service Delivery Manager
Sdm L

3

It Support Specialist-Sjc003 3 Infrastructure - Network
Administrative L2

2

Accenture 62

Job Titles Job Posting Job Titles Job Posting

Service Delivery Operations
Associate Manager

5 Service Delivery Operations
Manager

3

Application Support Lead 3 Technical Support Specialist -
Mpk-4156721

3

Blue Horseshoe D365
Technical Support Consultant

3 Technology Specialist - Cloud 3

Cloud Network Engineering
Consultant

3 Telco Billing Application
Support Specialist

3

Middleware Technical Support
Analyst

3 Capability Network Learning
Consultant

2
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Astreya 59

Job Titles Job Posting Job Titles Job Posting

Hardware Support Technician
I

7 Hardware Support
Technician- Team Lead

2

Hardware Support Technician
II

6 Senior Service Delivery
Manager, Av Operations Amer

2

Service Delivery Manager 6 Service Delivery Manager -
Professional Services, Us
Based

2

Hardware Laboratory
Administrator I

4 Service Desk & Studio
Support Specialist III

2

Hardware Support Technician
III

2 Service Desk Specialist II 2

Deloitte 58

Job Titles Job Posting Job Titles Job Posting

Compliance Help Desk
Associate Analyst

7 Games Network Manager -
Sports And Major Event

2

Production Support Analyst 4 Junior Systems Administrator
- Remote/Secret Clearance

2

Coupa Systems
Administrative

3 Lead Service Desk Specialist 2

Technology Specialist -
Remote

3 Mid Systems Administrator -
Remote/Secret Clearance

2

Filenet Administrative 2 Organizational Change
Management Ocm
Consultant, Of Work - Service
Delivery Transformation

2

Hemmersbach Nordamerika 57

Job Titles Job Posting Job Titles Job Posting

It Onsite Technician 6 It Service Administrator 4

Computer Repair Technician 5 It Support Specialist 4

Help Desk Technician 5 It Support Technician 4

Computer Support Specialist 4 Mac Certified Technician 4

Field It Technician 4 Help Desk Analyst 3

Tesla 55

Job Titles Job Posting Job Titles Job Posting

Desktop Support Technician
Bay Area,

5 It Field Support Technician 3

It Field Services Administrator 4 Senior Desktop Macos
Systems Administrator

3

Business Systems Support
Technician

3 Technical Support Engineer -
Supercharger

3

Customer Support Specialist -
Tesla Approved Collision
Center Network

3 Application Support Analyst,
Manufacturing Quality

2

Desktop Support Technician
Bay Area

3 Application Support Engineer 2

Cynet Systems 48

Job Titles Job Posting Job Titles Job Posting

Linux Administrator 3 Technical Support Specialist 2

Desktop Support - Csi 2 Active Directory Administrator 1

Desktop Support Technician 2 Application Support Engineer
Grafana - Csi-It - Remote

1

Linux Administrator - Csi-It 2 Application Support Engineer
Grafana -
Remote/Telecommute

1

Senior Information Systems
Analyst

2 Build Technician - Csi-It 1
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Intel Corporation 48

Job Titles Job Posting Job Titles Job Posting

Junior Systems Administrator 4 Senior Member Of Technical
Staff - Signal And Power
Integrity Engineer

2

Technical Lead - Serdes Sub-
Systems Emulation Design

4 Senior Member Of Technical
Staff - Soc Verification
Engineer

2

Junior Senior Member Of
Technical Staff- Soc Design
Engineer

3 Senior Member Of Technical
Staff- Soc Design Engineer

2

Junior Senior Member Of
Technical Staff - Soc
Verification Engineer

2 Senior Member Of Technical
Staff- Soc Verification
Engineer

2

Junior Senior Member Of
Technical Staff- Soc
Verification Engineer

2 Server Engineering Compute
And It Administrator

2

Lucid Motors Inc 42

Job Titles Job Posting Job Titles Job Posting

Technical Specialist, Closures
Systems

11 Engineering Tools Technical
And Support Specialist

1

Technical Specialist, Seating
Systems

9 Enterprise Systems Technical
Specialist, Erp Coe

1

Program Manager, Quality
Information Systems &
Analytics

5 Executive It Support 1

Technical Specialist, Access
Control Systems

2 It Help Desk Technician 1

Technical Specialist, Dynamic
Sealing Systems

2 It Operations And Planning
Analyst

1

Quantumscape 42

Job Titles Job Posting Job Titles Job Posting

It Systems Administrator 2 Advanced Research And
Development/Battery
Research, Senior Member Of
Technical Staff

1

Senior Analytical And
Characterization Engineer -
Senior Member Of Technical
Staff

2 Amts It Systems Administrator 1

Senior Analytical Laboratory
Manager - Senior Member Of
Technical Staff

2 Ceramic Scientist, Senior
Member Of Technical Staff

1

Senior Member Of The
Technical Staff

2 It Systems Administrator,
Amts

1

Senior Product Engineer -
Senior Member Of Technical
Staff

2 It Systems Administrator-
Smts

1

Splunk 41

Job Titles Job Posting Job Titles Job Posting

Technical Support Engineer-
Remote

7 It Asset Management
Specialist

2

Technical Support Engineer
Phantom - Remote

6 It Asset Management
Specialist Us Remote

2

Technical Support Engineer
Uba - Remote

5 It Support Service Desk
Analyst

2

Technical Support Manager 5 Senior Product Supportability
Engineer Customer
Facing/Supportability Focus

2

Technical Support Engineer
Trustar - Remote

4 Servicenow Administrator Us
Remote

2
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Unspecified postings: 4,064

Amazon 38

Job Titles Job Posting Job Titles Job Posting

It Support Associate II 6 Network Deploy Technician -
Aws Scaling

2

Strategic Customer
Engagements, Deal Team -
Specialized

5 Network Technician - Aws
Scaling

2

Network Deploy Technician 4 Strategic Customer
Engagements - Deal
Specialist - Public Sector

2

Strategic Customer
Engagements - Deal Lead

3 Application Support Engineer,
Music Paper Operations,
Music Paper Operations

1

Frontend Engineer, Quantum
Computing

2 Customer Success Engineer 1

Cisco Systems Incorporated 33

Job Titles Job Posting Job Titles Job Posting

Customer Solutions Engineer
- Security

3 1364920 Leader, Service
Delivery Management

1

Cloud Operations Service
Delivery Manager

2 Appd Desktop Support/Help
Desk

1

Crosswork Cloud Site
Reliability And Deployment
Engineer

2 Customer Support Engineer -
Cloud Security

1

Development Technical
Support Engineer

2 Global Help Desk Support
Technician II - Meraki

1

Leader, Service Delivery
Management

2 Hardware Programs Manager,
Cloud Managed Network
Switches

1

Hewlett-Packard 33

Job Titles Job Posting Job Titles Job Posting

Field Technical Support
Representative

2 Customer Engagement
Management Advisor

1

Partner Service Delivery
Manager

2 Customer Engmt Mgmt
Advisor I

1

Advanced Technical Support
Ats Engineer

1 Customer Operations
Specialist With English &
German

1

Commercial Elite Technical
Support Agent

1 Customer Solutions Engineer
- Third Level Support

1

Customer Engagement
Advisor

1 Desktop Support Analyst 1

National Security Agency 32

Job Titles Job Posting

Network Manager - Entry To 32
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Source: Labor Insight (Burning Glass Technologies) 
Occupation Deep Dive (Snapshot view)  
There are (15,665 job postings) between (Jun. 21, 2021 - Jun. 20, 2022 (Data not available after Jun. 19, 2022)) in your area for the selected criteria.
  
Active Selections 
Last 365 days AND ( County : San Mateo, CA OR County : San Francisco, CA OR County : Santa Clara, CA OR County : Contra Costa, CA OR County : Alameda, CA ) AND (
BGTOCC : Computer Support Specialist OR BGTOCC : Network / Systems Administrator OR BGTOCC : Network / Systems Support Specialist ) AND ( ( Education : Both sub-
baccalaureate and bachelor's-level credentials (inferred) ) OR ( Education : High school or vocational training (specified) OR Education : Associate's degree (specified) OR
Education : Not listed (specified) ) ) 

What credentials are needed for the job? 

 
 

The following skills are most requested (Specialized
Skills)

The following skill clusters are most requested

Jun. 21, 2021 - Jun. 20, 2022 (Data not available after Jun. 19, 2022)

There are 15,665 postings available with the current filters applied.

There are 497 unspecified or unclassified postings.

Jun. 21, 2021 - Jun. 20, 2022 (Data not available after Jun. 19, 2022)

There are 15,665 postings available with the current filters applied.

There are 1,122 unspecified or unclassified postings.

Unspecified postings: 497
Unspecified postings: 1,122
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Source: Labor Insight (Burning Glass Technologies) 
Occupation Deep Dive (Snapshot view)  
There are (15,665 job postings) between (Jun. 21, 2021 - Jun. 20, 2022 (Data not available after Jun. 19, 2022)) in your area for the selected criteria.
  
Active Selections 
Last 365 days AND ( County : San Mateo, CA OR County : San Francisco, CA OR County : Santa Clara, CA OR County : Contra Costa, CA OR County : Alameda, CA ) AND (
BGTOCC : Computer Support Specialist OR BGTOCC : Network / Systems Administrator OR BGTOCC : Network / Systems Support Specialist ) AND ( ( Education : Both sub-
baccalaureate and bachelor's-level credentials (inferred) ) OR ( Education : High school or vocational training (specified) OR Education : Associate's degree (specified) OR
Education : Not listed (specified) ) ) 

The following levels of education and levels of experience are requested 
 

 
Unspecified postings: 8,683
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