
Get on track to savings 

Commuter benefits online solution 

Great reasons to enroll 
• Decrease your taxable income and increase 

your take-home pay. 
• Pay for eligible work-related commuting costs 

with pretax dollars. 
• Order transit and parking passes, vouchers 

and a Commuter Check® online. 
• Schedule orders to take place automatically 

each month. 
• Add funds to a fare card with just a few clicks 

of a mouse. 

Common transit expenses include those for: 
• Buses 
•  Trains 

• Subways 
•  Ferries 

•  Streetcars 
•  Vanpools 

Common parking expenses include: 
• The cost of parking at or near your place of work 
• The cost of parking at or near the mass transit provider you use 

to commute to work 

Things to keep in mind 
• The IRS sets the monthly pretax parking and transit limits. View 

the current limits on the PayFlex member website. 
• Unused funds roll over into the next month. 
• If you spend more than the monthly limit, that additional amount 

is paid for out of pocket (on an after-tax basis). 
• PayFlex will replace up to one nondelivered pass per plan year. 

However, we aren’t responsible for: 
- Expired and lost passes 
- Passes that you receive late because of delays with local 

transportation authorities 
- Passes that you do not receive due to an invalid or incorrect 

address 
• If you use a transit authority that offers a combined parking and 

transit stored-value card and plan to pay for both parking and 
transit expenses, you’ll need to buy two cards — one for parking 
and one for transit. You can load funds onto both. 

Questions? 
Visit  payflex.com or call us directly at 1-844-PAYFLEX  
(1-844-729-3539). We’re here to help Monday – Friday,  
7 a.m. – 7 p.m. CT, and Saturday, 9 a.m. – 2 p.m. CT. 
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