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Student Climate Survey Findings 
Spring 2023 

Overview 
In Spring 2023, the Planning Research Innovation & Effectiveness (PRIE) office conducted a student 
climate survey to gather information on students’ experiences at the College of San Mateo (CSM). This 
survey was previously administered to students in 2016; researchers shortened the survey and made 
minor modifications to question wording in this year’s version. 
 
We received 943 responses for an overall response rate of 13%. The corresponding excel document 
“Sp23_Student-climate-analysis_FINAL DATA.xlsx” contains response data on all survey questions. 
This report details key findings. 
 
Survey Administration Details 
The survey was launched on March 6th and closed on March 21st. Students who were actively registered 
or waitlisted in a CSM course were notified of the survey via student weekly announcement e-mails, 
individualized e-mails, digital screen postings with a QR code, and a tabling session. The survey was 
programmed in Qualtrics and administered via an anonymized link. 
 
Students were given the option to provide their G-number to enter a drawing to win 1 of 3 $100 Visa gift 
cards. 
 
Survey Population & Respondent Comparison 
The survey population consisted of 7,232 students who were 18 years or older1 and actively registered 
in a CSM course on March 6th. The survey respondents consisted of 943 students who answered at least 
2 questions and were 18 years or older. Our respondent sample was largely representative of the survey 
population. Table 1 below details how the survey respondents compare to the survey population by 
race/ethnicity, gender, age, educational goal, and unit load.  
  

 
1 Due to IRB restrictions, we are not allowed to survey minors. 
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Table 1. Survey population demographics compared to respondent 
demographics 

 
  

  Population Respondents 
Demographic n % n % 

Race/Ethnicity         
American Indian/Alaskan Native 10 0.1 2 0.2 
Asian 1,214 16.8 151 16.0 
Black - Non-Hispanic 194 2.7 21 2.2 
Filipino 487 6.7 59 6.3 
Hispanic 2,537 35.1 296 31.4 
Multiracial 516 7.1 53 5.6 
Pacific Islander 158 2.2 27 2.9 
White Non-Hispanic 1,904 26.3 183 19.4 
Unknown 212 2.9 151 16.0 

Gender         
Female 3,585 49.6 490 52.0 
Male 3,433 47.5 299 31.7 
Unknown 214 2.9 136 14.4 
Non-binary/non-conforming     18 1.9 

Age         
18-19 1,993 27.6 315 33.4 
20-24 2,668 36.9 287 30.4 
25-29 773 10.7 83 8.8 
30-39 831 11.5 126 13.4 
40-49 423 5.9 52 5.5 
50 or older 544 7.5 80 8.5 

Educational Goal         
2-year degree or certificate 1,052 14.6 211 22.4 
Career/job skills 479 6.6 16 1.7 
Educational development 800 11.1 28 3.0 
Improve basic skills 105 1.5 37 3.9 
Transfer 4,553 63.0 500 53.0 
Undecided 242 3.4 19 2.0 
Unknown 1 0.0 132 14.0 

Unit load         
FT (12+ units) 3,240 44.8 433 45.9 
PT (6-11 units) 2,380 32.9 228 24.2 
LPT (Fewer than 6 units) 1,612 22.3 151 16.0 
Unknown     131 13.9 

Total 7,232 100 943 100 
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Additional Respondent Details 
Table 2 contains expanded details from Table 1 on students’ racial identities. Respondents were given 
the option to “select all that apply”. These expanded categories provide more details than the standard 
statewide metrics where a student is categorized into 1 single race/ethnicity. For example, in the 
standard metrics if a student selected Hispanic/Latino and Black/African American, they get counted 
once as Hispanic/Latino. In Table 2, they are counted in the Hispanic/Latino category and the 
Black/African American category. Additionally, the standard statewide categories do not allow for 
students to identify as Middle Eastern/Arab. 
 
Table 2. Respondent race/ethnicity 

Race (select all apply) n % 
Asian     
  East Asian 102 12.7 
  Filipino 79 9.8 
  South Asian 40 5.0 
  Southeast Asian 42 5.2 
Black/African American     
  African American 26 3.2 
  Caribbean (Black) 6 0.7 
  Central, East, South, or West African 7 0.9 
Hispanic/Latino     
  Caribbean (Hispanic/Latino) 7 0.9 
  Central American 63 7.8 
  Mexican, Mexican-American, Chicano 179 22.2 
  South American 52 6.5 
Middle Eastern/Arab     
  Arab 10 1.2 
  Middle Eastern 32 4.0 
  North African (Middle Eastern) 3 0.4 
Additional Categories     
  Native American/Alaskan Native 12 1.5 
  Pacific Islander 42 5.2 
  White 224 27.8 
  Prefer to self-describe 68 8.4 
Total 806   
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Table 3 contains expanded details from Table 1 on students’ educational goal at CSM. In Table 3 
students were given the option to “select all that apply” and thus are counted multiple times in the 
table. 
 
Table 3. Students’ educational goals 

Educational Goal (select all that apply) n % 
  Earn an Associate degree 461 56.8 
  Earn a certificate 170 21.0 
  Fill a gap in my program at another college or university 43 5.3 
  Personal enrichment 164 20.2 
  Transfer to a 4-year college or university 499 61.5 
  Improve my employability 167 20.6 
  Acquire a new job skill 173 21.3 
  Still deciding/not sure 53 6.5 
  Other 22 2.7 
  Total 811   

 
 
56% of survey respondents work at least 10 hours per week, with an additional 16% unemployed and 
looking for work. Table 4 contains further details on students’ work outside of school. 
 
Table 4. Students’ work outside of school 
 

Work outside of school n % 
  Fewer than 10 hours per week 87 10.8 
  10-20 hours per week 171 21.2 
  21-40 hours per week 195 24.1 
  More than 40 hours per week 87 10.8 
  Retired 16 2.0 
  Unemployed, not looking for work 120 14.9 
  Unemployed AND looking for work 132 16.3 
  Total 808 100 
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Key Findings 
• 97% of respondents agreed they are proud to be a student at CSM. 
• 93% of respondents rated their overall educational experience at CSM as good or excellent.  
• 98% of respondents would recommend CSM to a family member or friend. 
• 94% of students said if they were starting over, they would attend CSM. 

Top 5 Responses 
On average, students responded most favorably to the following statements: 

 
 
Bottom 5 Responses 
On average, students responded most negatively to the following statements: 
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Other Findings 
 
CSM Overall 
Students respond very positively to questions about their overall experience at CSM. Large majorities of students agree that they would 
recommend CSM and that if starting over, they would attend CSM. (Table 5) A large majority (93.3%) rate their educational experience at CSM 
positively, with more than half (53.1%) rating it excellent. A large majority (94.6%) also describe CSM’s reputation in the community positively, 
and more than half rate it excellent (59.5%). (Table 6) 

 

 

 
 

 
 

CSM Overall (cont.) n Agree% Disagree % Excellent % Good % Fair % Poor % 
77. Overall, how would you rate your 
educational experience at CSM? 

812 93.3 6.7 53.1 40.3 6.0 0.6 

79. How would you describe CSM’s 
reputation in the community? 

809 94.6 5.4 59.5 35.1 4.8 0.6 

 

 

CSM Overall n Yes % No % 
76. Would you recommend CSM to a family member or friend?. 814 97.8 2.2 
78. If I were starting over, I would attend CSM 811 94.1 5.9 

Table 6. CSM Overall (cont.) 
 

Table 5. CSM Overall 
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Campus Climate 
Students align favorably with most campus climate questions, although questions concerning sexual 
harassment and racial and ethnic microaggressions are less positive (Table 7). A large majority of 
respondents agree that they feel safe on campus (99%), that CSM encourages personal growth (98%), 
that CSM is concerned with their well-being (95%), that CSM values students’ opinions (97%), and that 
they are proud to be a CSM student (97%). 

 
 

 
 
Student opinions are less favorable regarding sexual harassment and racial and ethnic microaggressions, 
although they remain positive overall (Table 8). While one in seven students (14.6%) agree that sexual 
harassment is a problem at CSM, a large majority of students (95.6%) also signal trust that CSM handles 
complaints of sexual harassment fairly. 
 
Meanwhile, a notable minority (23.5%) agree that they perceive racial and ethnic microaggressions in 
the classroom. This finding is consistent with student antiracism surveys conducted in 2021 and 2023. 
 

Table 8. Campus Climate: Sexual harassment and microaggressions 

*Note negatively worded question. 
  

Campus Climate n Agree % Disagree % 

4. I am proud to be a student at CSM. 934 97.0 3.0 
5. CSM values students' opinions. 918 96.5 3.5 
6. I feel that CSM is genuinely concerned with my well-being. 922 95.3 4.7 
7. CSM provides an environment that encourages personal 
growth. 

932 97.9 2.1 

8. I feel safe on campus. 900 99.0 1.0 

Campus Climate n Agree % Disagree % 

9. I think that sexual harassment is a problem at CSM.* 711 14.6 85.4 
10. I trust that CSM handles complaints of sexual harassment 
fairly. 

661 95.6 4.4 

11. I perceive racial or ethnic microaggressions in the classroom.* 770 23.5 76.5 

Table 7. Campus Climate 
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Responsiveness to Diversity 
A series of questions focused on student background, gender, disability, work needs, and parental 
needs. A large majority of students agree with statements about their peers’ and the college’s treatment 
and accommodation of students with respect to their general background and values, gender, parental 
needs, and disability. (Table 9) 
 

 

 
 
Although a large majority of students are positive about their peers’ respect for diverse backgrounds 
and values, a notable minority (23.0%) report feeling isolated because of their background. In addition, 
students remain positive, but to a lesser degree, about the college’s accommodation of their work 
needs. (Table 10) 
 

 

*Note negatively worded question. 
  

Responsiveness to Diversity n Agree % Disagree % 
13. Other CSM students are respectful of my background and 
values. 860 98.4 1.6 
15. CSM treats women and men equally. 843 95.1 4.9 
17. Generally, faculty accommodate the needs of people raising 
families. 

630 93.5 6.5 

19. Faculty adhere to my DRC accommodations and are sensitive 
and supportive of my needs 

465 96.1 3.9 

Responsiveness to Diversity n Agree % Disagree % 
14. At times, because of my background, I feel isolated within 
the CSM community.* 

809 23.0 77.0 

15. Generally, CSM’s services accommodate working students 807 91.8 8.2 
18. Generally, faculty accommodate the needs of people who 
have to work. 

803 89.5 10.5 

Table 9. Responsiveness to Diversity 
 

Table 10. Responsiveness to Diversity: Isolation and Work Needs 
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CSM as a Respectful Place 
A large majority of students agree with statements about CSM’s respect for students’ diverse identities, 
including race and ethnicity, socioeconomic status, gender identity, religious belief, sexual orientation, 
political beliefs, immigration status, disability, age, family needs, work needs, and LGBTQ+ status. 
Consistent with prior questions, student agreement is relatively lower for the statement concerning 
student job responsibilities, yet the level of agreement remains objectively high (92.7%). (Table 11) 
 

 

 
  

CSM as a Respectful Place n Agree % Disagree % 
21. CSM respects....Students of my race/ethnicity 825 98.2 1.8 
22. CSM respects....Students of my socio-economic status 822 97.7 2.3 
23. CSM respects....Students of my gender identity 800 98.3 1.8 
24. CSM respects....Students with my religious beliefs 715 95.9 4.1 
25. CSM respects....Students with my sexual orientation 771 98.8 1.2 
26. CSM respects....Students with my political beliefs 750 95.7 4.3 
27. CSM respects....Students with my immigration background 644 97.7 2.3 
28. CSM respects....Students w physical/psych/learning 
disabilities like mine 

550 96.4 3.6 

29. CSM respects....Students in my age group 832 97.8 2.2 
30. CSM respects....Students with family responsibilities 734 94.1 5.9 
31. CSM respects....Students with job responsibilities 794 92.7 7.3 
32. CSM respects....Students who are LGBTQ+. 679 98.2 1.8 

Table 11. CSM as a Respectful Place 
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Facilities 
A large majority of students view the college’s physical environment, equipment, and library positively, 
while a majority of students view the college website’s utility positively. A notable share of students 
(15.9%) disagree that the website is easy to navigate. (Table 12) 
 

 

 
 
Campus Support Services 
A large majority of students respond positively to statements about personnel in academic advising, 
student support services, and admissions and records. Students find those personnel to be 
knowledgeable, informed, and helpful. (Table 13) 
 

 

 
  

Facilities n Agree % Disagree % 
34. There are ample places on campus for me to meet and study 
with other students. 

778 94.6 5.4 

35. Classrooms are clean, neat, and conducive to learning. 781 97.2 2.8 
36. Lab equipment is sufficiently up to date. 604 94.4 5.6 
37. Computer equipment is sufficiently up to date. 687 93.2 6.8 
38. Campus facilities have physical accommodations appropriate 
for my disability. 

390 96.4 3.6 

39. CSM's website is useful. 824 91.6 8.4 
40. CSM's website is easy to navigate. 825 84.1 15.9 
41. The library has an adequate collection (books, periodicals, & 
online resources). 

695 96.0 4.0 

42. The library maintains sufficient operating hours. 701 92.4 7.6 

Campus Support Services n Agree % Disagree % 

44. My academic advisor is approachable. 736 91.0 9.0 
45. My academic advisor is knowledgeable about degree and 
certificate requirements. 

725 93.7 6.3 

46. My academic advisor is knowledgeable about transfer 
requirements. 

706 93.3 6.7 

47. Personnel in student support services are informed and 
helpful. 

725 96.4 3.6 

48. Personnel in admissions and records are informed and 
helpful. 

745 93.7 6.3 

Table 12. Facilities 
 

Table 13. Campus Support Services 
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Academic Clarity 
A large majority of students agree that degree and certificate requirements are clear, that they know 
which courses they need to take, that assessment and placement processes are reasonable, and that the 
college catalog and schedule of classes are useful. A majority of students agree that they can register for 
their desired classes most of the time. (Table 14) 
 

 

 
 
Instructional Effectiveness 
A large majority of students agree that the quality of teaching is excellent overall (94.2%, Table 15). 
Students find faculty to be approachable, the classes to be well-structured and organized, assignments 
to be challenging, and grading practices to be fair. Students also have clear information on academic 
dishonesty and agree they are aware of its consequences. 
 
Academic early alert remains a challenge, as more than one in four students (27.2%) disagree that they 
are notified early for poor performance in class. 
 

 

 
  

Academic Clarify n Agree % Disagree % 

50. I know which courses I need to graduate or transfer. 779 91.1 8.9 
51. Degree and certificate requirements are clear and 
reasonable. 

788 90.7 9.3 

52. I obtain useful information from the college catalog and 
schedule of classes. 

801 94.4 5.6 

53. Assessment and course placement processes are reasonable. 735 92.2 7.8 
54. I can get the classes I want most of the time. 805 88.9 11.1 

Instructional Effectiveness n Agree % Disagree % 

56. Overall, the quality of teaching is excellent. 815 94.2 5.8 
57. I feel comfortable approaching my instructor with questions 
about course assignments/readings. 

816 95.0 5.0 

58. Overall, the grading practices used to evaluate students are 
fair. 

815 92.3 7.7 

59. Students are notified early if they are doing poorly in class. 650 72.8 27.2 
60. Overall, class assignments have challenged me to do my best 
work. 

812 92.2 7.8 

61. My classes are well-structured and organized. 813 92.3 7.7 
62. College & instructors give clear info of what is considered 
cheating/dishonesty. 

798 97.0 3.0 

63. I am aware of the consequences for unethical behavior 
(cheating, etc.). 

806 98.4 1.6 

Table 14. Academic Clarity 
 

Table 15. Instructional Effectiveness 
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Discussion and Recommendations 
 
In general, students have high rates of satisfaction with the college overall, its personnel, its operations, 
and its facilities. Consistently large majorities (90% and higher) express agreement with a majority of the 
statements put forth in the survey. 
 
The survey also identified areas where students see opportunities for improvement. These areas include 
interpersonal and social relations, and specifically, sexual harassment, racial and ethnic 
microaggressions, and feelings of isolation; instructional and student service accommodation for 
working students; course-level early alert; class scheduling; and website navigation. 
 
 
 
 

Opportunities for Improvement 

• Sexual harassment 
• Racial and ethnic microaggressions 
• Feelings of isolation 
• Services accommodation for working students 
• Instructional accommodation for working students 
• Course-level early alert 
• Class scheduling 
• Improved website navigation 
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Addenda: Institutional Learning Outcomes (ILOs) and Course Modality Preference 
The survey included additional questions to assess institutional learning outcomes, as well as course modality preference. 
 
 
Institutional Learning Outcomes (ILOs) 
 

 
Based on My Experience at CSM… n 

Strongly 
Agree % Agree % 

Somewhat 
Agree % 

Somewhat 
Disagree % Disagree% 

Strongly 
Disagree % 

65. I can express ideas and provide supporting 
evidence effectively in writing. 

795 36 48 13 2 1 0 

66. I can express ideas and provide supporting 
evidence effectively orally. 

793 34 45 17 3 1 1 

67. I can comprehend, interpret, and analyze 
information I read. 

801 37 48 12 2 0 0 

68. I can comprehend, interpret, and analyze 
information I hear. 

805 37 48 12 3 0 0 

69. I can communicate effectively in a group or 
team situation. 

800 34 43 19 2 2 0 

70. I can comprehend/interpret/analyze 
num/quant calculations (graphs/tables/charts) 

782 31 44 18 3 2 2 

71. I can effectively identify, develop, and 
evaluate arguments. 

794 33 47 16 3 1 1 

72. I can effectively assess the 
legitimacy/adequacy of diff types of 
information. 

798 32 50 16 2 0 1 

73. I can work effectively w diverse 
backgrounds & see value of diverse opinions 

802 45 48 6 0 0 0 

74. I can identify ethical issues and evaluate 
their consequences. 

783 39 47 12 1 0 0 

  

Table 16. Based on My Experience at CSM 
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Course Modality Preferences 
A majority of CSM students prefer morning classes in a hybrid modality where classes are taught in a combination of online and in-person 
settings. Tables 17 and 18 further detail these preferences. 

 
 

 
 
 
 
 
 

However, this preference varies depending on the course subject. Students were asked to report their modality preference for business, 
computer science, languages, math, and social science courses. In all of these subjects, students preferred in-person learning.2 Table 19 shows 
students’ modality preference in 5 different subjects. The online (asynchronous) learning and hybrid (mostly online with some in-person 
learning) options were selected most frequently for social science courses compared to other subjects. The in-person learning option was 
selected most frequently for math courses (60%) relative to other subjects.  
 
Table 19. Course modality preference by subject 

Modality 
Business 

Computer 
Science Languages Math 

Social 
sciences 

n % n % n % n % n % 
Online (asynchronous) 160 23.3 142 20.8 179 26.7 121 18.0 192 27.8 
In-person 255 37.2 277 40.6 327 48.7 402 59.7 254 36.8 
Hybrid (mostly online with some in-person) 135 19.7 121 17.7 102 15.2 97 14.4 161 23.3 
No preference 136 19.8 143 20.9 63 9.4 53 7.9 83 12.0 
Total 686 100 683 100 671 100 673 100 690 100 

 

 
2 The overall modality question (Table 6) and the modality by subject area question (Table 7) had different wording in the response options. The modality by 
subject question specified that hybrid courses would be “mostly online” and that online courses would be “asynchronous.” Due to the imperfect comparison of 
the question wording, care should be taken when interpreting results.  

Course time preference n % 
Morning (before 12:00 p.m.) 461 57.1 
Afternoon (between 12–4:00pm) 194 24.0 
Evenings (after 4:00 p.m.) 129 16.0 
Saturdays (between 9am–3pm) 23 2.9 
  Total 807 100 

Modality n % 
Online learning 128 15.8 
Face-to-face learning 266 32.8 
A combo of online & in-person learning 417 51.4 
Total 811 100 

Table 18. Overall course modality 
 

 

Table 17. Course time frame 
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