
Welcome to Delta Dental
Two great dental options to choose from



Delta Dental PPO™
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We've got you covered
Delta Dental PPO

• Visit a PPO dentist to save the most.

• You can visit any licensed dentist.

• You won’t be charged more than your 
expected share of the bill.

• You don’t need an ID card to check in.

• We’ll coordinate dual coverage.



4

Delta Dental PPO
The Delta Dental Difference®

Delta Dental PPO Delta Dental Premier® Non–Delta Dental
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Sign up for an online account 
www.deltadentalins.com  - Access your specific plan information 

• Check your plan details: eligibility, covered services and level of benefits

• Find a network dentist for your plan

• View or print your ID card 

• Submit questions to Customer Service 

• Get an email alert every time a new document is available and reduce paper

Look up claim statements for recent 
dental visits on the PPO plan, download 
explanation of benefits in PDF format

http://www.deltadentalins.com/
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Pre-treatment estimate
It’s easy to plan for dental expenses



DHMO DeltaCare® USA: A prepaid, fixed 
copayment plan



DeltaCare® USA Plan
A great option

Low or no copayments for 
preventive care

No hidden fees

Out of area emergency coverage 
included

No additional charges for high or 
noble metals or porcelain

No lab fees or other hidden fees



Your DeltaCare® USA plan
Continuous orthodontic coverage

Orthodontic treatment in 
progress

Enrollees can continue 
treatment already started 

under prior plan

Convenience of visiting the 
same orthodontist

Same coverage and 
copayments as prior plan
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How DeltaCare® USA works
Getting dental care is easy

Choose a primary care dentist from our 
DeltaCare USA dentist network

10



Online Tools and
Value-Added Benefits
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Digital experience
Mobile-friendly member portal

Pre-visit:
• Find a dentist
• Access to digital ID cards
• Cost estimator

Most popular features:

https://www.deltadentalins.com/

Post-visit:
• Claims and visit details
• Deductibles and maximums
• Plan documents

https://www1.deltadentalins.com/
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Finding a network dentist for your plan
deltadentalins.com 

Select a Network
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Dentist directory ratings
Delta Dental’s directory features DentaQual® and Yelp

When choosing a dentist, members get the advice they need 
from sources they trust

Delta Dental is the first dental carrier that offers two 
independent third-party platforms for online dentist 
reviews and quality ratings:

• DentaQual® offers objective, easy-to-understand 
quality of care information.

• Yelp offers feedback about dentists from other 
patients.



Cost Estimator
Know before you go

• Estimate costs based on 
member benefits 

• Members can compare 
procedure costs at nearby 
dentists

• More cost transparency about 
out-of-pocket costs helps save 
money. 



Member perks
Extra features, exceptional outcomes

Wellness resources

Virtual dentistry

BrushSmart™

LifePerks
Remote consultations 
with a dentist

Savings on home oral 
health care products

Discounts on products, 
services, memberships 
and more

Online articles, recipes, 
videos and more

Members can learn more at 
www1.deltadentalins.com/memberperks

Hearing aids and LASIK
Discounts through 
Amplifon and QualSight



We’re pleased to take your questions steps

Thanks for your time
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